North West Web
Information for Non Profit Organisations 2008

Thank you for enquiring about our web content management Work for the
Dole project North West Web. Our project is now in its second year and we
can help you attain an internet presence with free* development of your
website.

This information kit is for non-profit and community organisations that wish to
support our project by assisting us to train unemployed people to develop
websites and gain invaluable workplace experience.

You are gaining an invaluable service that is free of charge to your
organisation. The success of this project depends on your level of ongoing
support including providing us with adequate information to complete your
website.

Please complete the Expression of Interest form and return it to the project
supervisor as soon as you can. You may also use the other forms to tell us
what sort of information that you wish to have placed on your website. The
address for returning the forms is on the top of the application form.
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JOB futures Tasmania looks forward to assisting your organisation with an
internet presence with the North West Web project.

North West Web is an initiative of the Australian Government’s Department of Employment
and Workplace Relations (DEWR) and conducted by JOB futures Tasmania.

* Web development does not include private hosting or other services.
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Email vaane.jftas@key.org.au

March 2008

Dear Prospective Client,

FREE CONSTRUCTION OF INTERNET WEB SITE FOR NON-PROFIT ORGANISATIONS.

JOB futures Tasmania has a contract with the Australian Government's Department of
Employment and Workplace Relations (DEWR) to conduct Work for the Dole projects. North
West Web develops internet web sites for not-for-profit organisations.

40 unemployed people will be given extensive training in computers, internet and web page
design, which is integrated into projects in the form of websites to help community
organisations. Participants are trained at our Bellerive training facility.

As a not-for-profit organisation you will be offered free of charge:

 The development of a web site for an internet presence for your organisation

e The option to be hosted on JOB futures Tasmania’s server for up to twelve (12) calendar
months

 Maintenance and updating of the site for as long as you are an active client

« Professional and courteous handling of you organisation’s information and materials

Additional assistance can be given with transferring the site to your own Internet Service
Provider (ISP), i.e. Telstra Big Pond etc at the end of the maintenance period; however
additional costs cannot be carried by JOB futures Tasmania after the completion of the
project. You may upload your site to your own ISP.

If you are interested in launching your organisation onto the internet and assisting
unemployed people gain invaluable training please return the attached form as soon as
possible, or telephone me on 64311209 to register your interest. Any information that you
submit to JOB futures Tasmania will be treated in the strictest confidence. Please make
notes as appropriate about your requirements on the attached pages. Further information
can be obtained by visiting the project website at http:/www.jobfuturestas.com/nwweb

I look forward to working with you.

Sonja Vaane
Supervisor
Work for the Dole Project
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North West Web

Frequently Asked Questions

Here are some questions that we answer from organisations.

If you have any further queries or comments, please call Sonja on (03) 64 311209
Monday to Friday 9am to 5pm. You may visit us at 7 Bourke Street Burnie.

What is North West Web?

North West Web is a Work for the Dole project. This project started in 2002
and has been run continuously since then. The project is in its fifth year and
has trained over 200 unemployed people.

Is it a private project or business?

No. North West Web is funded by the Australian Government’s Department of
Employment and Workplace Relations (DEWR). We are funded to assist
unemployed people as part of their mutual obligation to continue to receive
Centrelink benefits.

Who is JOB futures Tasmania?

JOB futures Tasmania is an employment services agency that is a national
network. JOB futures has a contract with DEWR to deliver Work for the Dole
projects as part of its Community Work Coordinator contract.

Web design costs a lot of money!
Yes it does. As a non-profit organisation, North West Web can design and
maintain your website free of charge.

| have a Business, can | have a free website?
No. This service is only available to NON PROFIT organisations only. You
do not have to be incorporated or a large concern, just a community group.

What sort of organisations qualify for assistance?

Our clients include peak associations, support groups, sporting organisations,
church groups and incorporated associations that provide community
services.

How long does it take?
Our project runs for 26 weeks (6 months). Your site may take anytime from
one week to a few weeks. It may be an ongoing process of development.

| would like to see more of your work
You may visit our website at http://www.jobfuturestas.com/nwweb to view our
portfolio.
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Please use this form to advise us of what content is to be placed on your website. This is a
guide only, Please call us if you require further assistance. You may also send us material.

Please tick vall relevant boxes.

Information about your organisation

Details of what your organisation is about, what you want to tell the World.
Key people involved in the organisation, eg Secretary, President etc

A history or background of your organisation

Awards/Professional affiliations

Contact information: Name, address, telephone, email, website, fax

Event postings i.e. Christmas, Easter, regular fundraising events

Other:

Your organisation’s activities

Calendar of events

Event description (text, pictures, videos)

Photos of members, staff or public using your services

Newsletters (monthly, bi-monthly) Preferably in RTF or Word format
Testimonials or quotes

FAQs (Frequently Asked Questions) with answers

Press releases and contacts

Forms (general feedback, user surveys, follow-up requests)

List of affiliate organisations/sponsors

Other:

Community Service Information

How to access/use your services
Service updates

Training resources/libraries
Support telephone numbers
Common questions and answers
Other:

Other Information

Links to related sites

Research findings

Resources (books, videos, contacts)

Keywords for Search Engines

Theme to website, i.e. gardening, children

Background images (you may use your logo or other pictures)

Colour scheme

Copyright

JavaScript/DHTML

Hit Counter (can be reset to a pre-fixed number)

Does this site conform to national guidelines? YES NO
Other:

North West Web, JOB futures, DEWR and Work for the Dole Logos will be placed on the website by
default.
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EXPRESSION OF INTEREST FORM

Thank you for your interest in having our Community Weblink project develop a website for
your non-profit organisation. Please complete both sides of this form and return it to:

Sonja Vaane
JOB futures Tasmania
7 Bourke Street
Burnie 7320

Telephone 6244 7430 Fax: 6244 5511 Email - vaane.jftas@key.org.au
http://www.jobfuturestas.com/nwweb
Information that you provide is for identification and contact purposes only and is not
distributed.

NAME OF ORGANISATION:

Contact Name: (Who is the main contact)?
Position:

Address of Organisation:

Postal Address:

Preferred Telephone: Mobile: Fax:

Email: Website (if applicable):

Do you permit this information to be used as contact details on your site? YES/ NO
Does your organisation have an existing web site? YES/ NO
Are you a not-for-profit organisation? YES/NO

Please read and sign the terms and conditions attached

OFFICE USE ONLY
Date Accepted: / /2008 Date Commenced: / /2008 Uploaded: / /2008

New Site: Y N NPO: Y N Signed:
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Agreement for Supply of Internet Services
Web Site Construction
Terms and Conditions

Please read the following terms and conditions before submitting your Expression of Interest
form.

1. Your organisation herewith requests an internet web site to be designed and developed
as part of a Work for the Dole Project funded by the Federal Government’s Department of
Employment and Workplace Relations (DEWR) and conducted by JOB futures Tasmania.
There will be NO COST to you or your organisation for construction or uploading of the
web site. This is a training exercise and all work is done as part of this Work for the Dole
project.

2. You agree to take responsibility for the provision of required content and minimal
information for the development of the web site. Any failure to provide information within
a reasonable timeframe shall deem this agreement to be finalised and the web site will
not be completed.

3. The web site will be constructed at the discretion of the project supervisor. Any material
deemed offensive or inappropriate by the supervisor shall render this agreement null and
void. This extends to promotion of terrorist, discriminatory or illegal activities or material.

4. We “can not” be associated with any web content that would be critical of any political
party, government, persons or any other organisation

5. You agree that the web site will be completed within the timeframe of the project, and
unreasonable requests for additional services or deadlines will not be honoured.

6. You agree to approach participants in a professional and impartial manner. Where field
visits and office visits are required you will report any misconduct or inappropriate
behaviour to the supervisor immediately. Our clients are experiencing a work experience
environment.

7. You or any agent of your organisation shall not distribute any information that you acquire
concerning the identity or particulars of the participants in any way.

8. Any information that you supply concerning your organisation will remain confidential and
be stored in an appropriate manner. All materials provided will be returned at your
request. Any sensitive, historical, or photographic material shall be properly handled at all
times. JOB futures Tasmania is not liable for any loss of information, material or other

property.

9. The web site may be hosted on www.key.org.au or www.jobfuturestas.com.au for a
period of twelve (12) calendar months from the date of completion, or the project’s
completion date whichever occurs first. All hosting on our server is at the discretion of the
IT and project staff.

I understand and accept the terms and conditions as laid out above.

Name Position

Organisation (full title)

Signed (Organisation) Date_ / /2008

Signed (Job Futures) Date / /2008
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Consent Form

A member of the community group must agree to sign this form before any
photos are posted on to the groups’ website...

L, (Name)
Of (address)
a member of hereby give permission to:

- Have my photographs on the web site for the above mentioned

community group as part of the Work for the Dole project called North

West Web.

e To reproduce in any manner the above mentioned photographs, in

whole or in part for the sole pu

rpose of showing involvement in this

community group and for no other purpose.

Signed by community group member | Signed by witness
Name: Name:

Signature: Signature:

Date: Date:
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Parent Consent Form

A parent for any minor under the age of 18 must sign this form before any
photographs are posted on to the community Group’s Web site............

l, , (Name)
Of , (Address)
A member of , herby give permission to:

e Have my son/daughters photograph on the web site for the above
mentioned community group as part of the Work for the Dole project
called North West Web.

e To reproduce in any manner the above mentioned photographs, in
whole or in part for the sole purpose of showing involvement in this

community group and for no other purpose.

Signed by community group member | Signed by witness
(Parent)

Name: Name:

Signature: Signature:

Date: Date:
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